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Executive Summary 

Winton Sustainable Research Strategies Pty Ltd (WSRS) was commissioned by the ACT Land 

Development Agency to conduct a survey to investigate awareness and opinions concerning a 

proposed infill housing development adjacent to the Hawker shopping centre among the 

surrounding community. The survey in August 2010 involved administration of a structured 

questionnaire among a stratified random sample of 1,000 people (18yrs+) living in the South 

Belconnen area surrounding the Hawker centre. 

The following findings emerged: 

 A clear majority of the study area community (62%) believes that Canberra should continue 

growing at the current rate of around 1% per year, around one-third (35%) would prefer 

slower growth, hardly anyone (1%) would opt for faster growth.  

▫ In considering where growth should occur, some four in ten (44%) would prefer more 

greenfields development than infilling of existing suburbs, around one-third would prefer 

a roughly even mix of the two approaches (31%) and some two in ten (20%) would prefer 

infilling ahead of greenfields development. 

▫ Where infill development is to go ahead, a majority (56%) would prefer it to take place on 

existing build-up land such as car parks provided alternative parking is made available in 

the vicinity, whereas around one-quarter (26%) would prefer it to be undertaken on 

appropriately zoned open space in the area, with close to two in ten (18%) preferring 

neither or being unsure. 

 There appears to be a strong preference for infilling to take place in and around the town 

centres, with those thinking it is a good idea (57%) outnumbering those who think it is a bad 

idea (18%) by a factor of more than three to one. 

▫ Infilling in and around Civic also enjoys a majority preference with those thinking it is a 

good idea (50%) outnumbering those who think it is a bad idea (28%) by a factor of close 

to two to one. 

▫ More people also think that infilling in Dickson and Mawson is good than think it is bad 

(good-to-bad ratios of around three to two). 

▫ However, Kingston is about evenly balanced (good idea 35% versus bad idea 39%), and 

more than twice as many people think that infill in Hawker is a bad idea (56%) than 

believe it is a good idea (25%). 

 Around two-thirds of people (68%) in the study area have heard that the ACT Government is 

currently looking at undertaking infill development in the Hawker group centre. 
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▫ The main things that people recall about the proposed development are that housing is to 

be built on existing car parks (49%), that residents and shopkeepers are against the 

development (23% and 10% respectively), and that it will be 4 storeys high (9%). 

▫ Whereas a vast majority (92%) of people living in Hawker central claim to have heard of 

the proposal, far fewer claim to be aware west of Hawker (57%) or east of Hawker (66%). 

 Once the development proposal is described in some specific detail, around half express a 

favourable view (49%) whereas some four in ten are not in favour (43%) of the proposal. 

However, whereas a majority of those in Hawker central are not in favour (59% not in favour 

vs 34% in favour), majorities are in favour west of Hawker (50% vs 42% and east of Hawker 

(54% vs 38%). 

▫ Perceived positive aspects of the proposal are that it will provide more housing (27%), 

there will be no nett loss of parking (17%), it will provide more shops and offices (15%), it 

is medium rather than high rise (14%) and that it will breathe life into the centre (12%). 

▫ Perceived negative aspects are that the proposal will create vehicular congestion (24%), 

that the buildings will be too tall (23%), that is will be unattractive (19%) and that there 

are inadequate services and facilities to sustain it (16%) (Table 2.10).  Among those people 

not in favour of the proposed development, vehicular congestion (41%), height (40%) and 

anticipated unattractiveness (37%) all emerge particularly strongly.   

▫ Suggested improvements to the proposal include reducing the height to 2 or 3 storeys 

(13%), explain the car parking situation (11%), provide infill in other parts of the area 

instead (10%), better catering for families (9%), and improving the infrastructure (8%). 
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1. Introduction 

Winton Sustainable Research Strategies Pty Ltd (WSRS) has been commissioned by the ACT Land 

Development Agency to conduct a survey to investigate awareness and opinions concerning a 

proposed infill housing development adjacent to the Hawker shopping centre among the 

surrounding community. 

 

The survey involved administration of a structured questionnaire among a stratified random 

sample of 1,000 people (18yrs+) living in the study area. 

 

Figure 1.1  The Study Area 

 

 

The study area included all of South Belconnen plus Lyneham, O’Connor and Turner (See Figure 

1).  The four suburbs surrounding the Hawker group centre shops (Hawker, Page, Scullin and 

Weetangerra) comprised the central area, with the balance of the study area being split into the 

Western area (Florey, Higgins, Holt and Macgregor), and the Eastern area (Aranda, Belconnen, 

Bruce, Cook, Latham, Lyneham, Macquarie, O’Connor and Turner). 

 

The four suburbs surrounding the Hawker group centre shops were oversampled to ensure a 

robust base of 500 for analysis purposes, with the balance of the sample being spread across the 

Western and Eastern areas.  At the analysis stage, the data were weighted to realign the sample 

with population proportions (see Table 1.1).  

Site of Hawker 

proposal 
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Table 1.1  Sample Size and Distribution 

 

Total 

% 

AREA 
Hawker 
Central 

% 

West of 
Hawker 

% 

East of 
Hawker 

% 

Raw Sample = 1,000 500 200 300 

Weighted to Population = 1,000 185 281 534 

Area: Included Suburbs: 

Hawker Central Hawker, Page, Scullin, Weetangerra 

West of Hawker Florey, Higgins, Holt, Macgregor 

East of Hawker Aranda, Belconnen, Bruce, Cook, Latham, Lyneham, 

Macquarie, O’Connor, Turner 

 

Whenever a survey is based on a sample of the population, the results can vary from those that 

would have been obtained had everyone been included in the survey.  A sample size of 1,000 

limits the sampling tolerance to no more than around ±3%, as indicated in the table below: 

 

Table 1.2  Sampling tolerances for Sample Surveys 

Size of Sample or 

Sub-Sample 

Sampling tolerance (plus or minus) for various response levels at the 95% confidence 

level – ‘infinite’ universe, where the proportion answering one way (eg, ‚yes‛) 

approaches:  

n 10% or 90% 20% or 80% 30% or 70% 40% or 60% 50% 

100 ±5.9% ±7.8% ±9.0% ±9.6% ±9.8% 

125 ±5.3% ±7.0% ±8.0% ±8.6% ±8.8% 

150 ±4.8% ±6.4% ±7.3% ±7.8% ±8.0% 

175 ±4.4% ±5.9% ±6.8% ±7.3% ±7.4% 

200 ±4.2% ±5.5% ±6.4% ±6.8% ±6.9% 

250 ±3.7% ±4.9% ±5.7% ±6.1% ±6.2% 

300 ±3.4% ±4.5% ±5.2% ±5.5% ±5.7% 

325 ±3.3% ±4.4% ±5.0% ±5.3% ±5.5% 

400 ±2.9% ±3.9% ±4.5% ±4.8% ±4.9% 

450 ±2.8% ±3.7% ±4.2% ±4.5% ±4.6% 

500 ±2.6% ±3.5% ±4.0% ±4.3% ±4.4% 

600 ±2.4% ±3.2% ±3.7% ±3.9% ±4.0% 

700 ±2.2% ±3.0% ±3.4% ±3.6% ±3.7% 

800 ±2.1% ±2.8% ±3.2% ±3.4% ±3.5% 

900 ±2.0% ±2.6% ±3.0% ±3.2% ±3.3% 

1,000 ±1.9% ±2.5% ±2.8% ±3.0% ±3.1% 

1,200 ±1.7% ±2.3% ±2.6% ±2.8% ±2.8% 

1,500 ±1.5% ±2.0% ±2.3% ±2.5% ±2.5% 

 

Telephone interviewing took place on weekends and evenings over the period August 6 to 18, 

2010, with up to two call-backs to not-at-homes before sample replacement.  On completion of the 

telephone interviewing the data were entered into our computers, analysed by gender, age and 

location, and compiled into this summary report which outlines and summarises all relevant 

findings. 
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2. The Study Findings 

This section of the report provides a summary of the main findings emerging from the study.  

Tables and charts of the main findings are included and references are made in context to the 

detailed tables of results included in section 3.  

2.1 Housing a Growing Population 

A clear majority of the study area community (62%) believes that Canberra should continue 

growing at the current rate of around 1% per year, around one-third (35%) would prefer slower 

growth, hardly anyone (1%) would opt for faster growth (see Table 2.1).  

 

In considering where growth should occur, some four in ten (44%) would prefer more greenfields 

development than infilling of existing suburbs, around one-third would prefer a roughly even mix 

of the two approaches (31%) and some two in ten (20%) would prefer infilling ahead of greenfields 

development (Table 2.2). 

 

Where infill development is to go ahead, a majority (56%) would prefer it to take place on existing 

build-up land such as car parks provided alternative parking is made available in the vicinity, 

whereas around one-quarter (26%) would prefer it to be undertaken on appropriately zoned open 

space in the area, with close to two in ten (18%) preferring neither or being unsure (Table 2.3).  

Those people living east of Hawker are considerably more likely than the rest to prefer infill 

development on existing built-up land rather than open space (68% existing built-up vs 18% open 

land, compared to around 44% existing built-up vs 35% open land west of Hawker and in Hawker 

central) (Table 3.3 in Section 3). 

  

Table 2.1: 
Q.1a *ASK ALL+ Canberra’s population is currently around 350,000.  If it keeps growing at the current 

rate of about 1% a year, it will reach around 450,000 in 25 years time.  Do you feel that the 

population should grow at a faster rate than this, or a slower rate, or at about the same rate as now? 

 % 

Faster 1 

About the same as now 62 

Slower 35 

Unsure 2 
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Table 2.2: 
Q.2 [ASK ALL] The growing population can be accommodated in two ways - expanding the city with 

greenfields development by opening up new suburbs and growth areas on the urban fringe, and 

infilling existing suburbs by developing vacant land and building medium to high density housing.  

In the future would you prefer to see more greenfields development than infill of existing suburbs, 

about the same amount of both, or more infilling of existing suburbs than greenfields development? 

IF MORE GREENFIELDS/INFILL, PROBE: Would you prefer almost all greenfields/infill, around 

75% greenfields/infill or around 60% greenfields/infill? 

 [7]  

Mostly or all in greenfields developments 16 \ 

44 

/ 

75% greenfields developments 20 

60% greenfields developments 8 

Half in greenfields developments, half in infilling existing 

suburbs 
31 31 

60% infilling existing suburbs 14 \ 

20 

/ 

75% infilling existing suburbs 5 

Mostly or all by infilling existing suburbs 3 

Other (specify) 3 3 

Unsure 0 0 

   

 

Table 2.3: 
Q.3 [ASK ALL] Where infill development is to go ahead, would you prefer it to be undertaken on 

appropriately zoned open space in the area, or on existing build-up land such as car parks provided 

alternative parking is made available in the vicinity? 

 [8] 

On existing built-up land such as car parks 56 

On appropriately zoned open space 26 

Neither/don’t want any infill developments 15 

Unsure 3 
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2.2 Growth Preferences for a Range of Centres  

There appears to be a strong preference for infilling to take place in and around the town centres, 

with those thinking it is a good idea (57%) outnumbering those who think it is a bad idea (18%) by 

a factor of more than three to one. 

 

Infilling in and around Civic also enjoys a majority preference with those thinking it is a good idea 

(50%) outnumbering those who think it is a bad idea (28%) by a factor of close to two to one. 

 

More people also think that infilling in Dickson and Mawson is good than think it is bad (good-to-

bad ratios of around three to two). 

 

However, Kingston is about evenly balanced (good idea 35% versus bad idea 39%), and more than 

twice as many people think that infill in Hawker is a bad idea (56%) than believe it is a good idea 

(25%) (Table 2.4). 

 

Interestingly, people living in Hawker Central are less likely than those living in the other areas to 

think infill is a good idea in any of the centres listed except Mawson (about which many people are 

unsure anyway) (Tables 3.4a to 3.4f). 

 

Figure 2.1:  Attitudes to infilling of different centres 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Town

centres

Civic Dickson Mawson Kingston Hawker

Very good idea

Quite good idea

Neither/nor

Quite bad idea

Very bad idea

Unsure
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Table 2.4: 
Q.4 [ASK ALL] If at least some of the growing population is accommodated by infilling existing suburbs 

by developing vacant land and building medium to high density housing, do you think it is a good 

or bad idea for some of the infill to take place: 

 (a) in and around Civic? [IF GOOD/BAD, PROBE: Is it a very good/bad or quite good/bad idea? 

 (b) in and around the town centres such as Belconnen, Gungahlin, Tuggeranong and Woden? 

[PROBE AS ABOVE] 

 (c) in and around the following group centres, such as Kingston? [PROBE AS ABOVE] 

 (d) Dickson? [PROBE AS ABOVE] 

 (e) Hawker? [PROBE AS ABOVE] 

 (f) Mawson? [PROBE AS ABOVE] 

Centres ordered in terms of infill being a 

very good or quite good idea: 

Very 

bad. 

idea % 

Quite 

bad 

idea % 

Neither/

nor % 

Quite 

good 

idea % 

Very 

good 

idea % 

Unsure 

% 

Ratio of 

good to 

bad 

idea 

(b) in and around the Town Centres 8 10 24 42 15 1  

    18        57     3.2 

(a) in and around Civic 14 14 22 39 11 0  

,     28        50     1.8 

(d) in and around Dickson 10 20 19 36 9 6  

    30        45     1.5 

(f) in and around Mawson 4 16 17 24 5 34  

    20        29     1.4 

(c) in and around Kingston 13 26 22 28 7 4  

    39        35     0.9 

(e) in and around Hawker 24 32 17 19 6 2  

    56        25     0.4 
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2.3 Attitudes to the Proposed Hawker Development  

Around two-thirds of people (68%) in the study area have heard that the ACT Government is 

currently looking at undertaking infill development in the Hawker group centre (Table 2.5).  

Whereas a vast majority (92%) of people living in Hawker central claim to have heard of the 

proposal, far fewer claim to be aware west of Hawker (57%) or east of Hawker (66%) (Table 3.5). 

 

Figure 2.2: Awareness of Hawker proposal by area 

Aware of Hawker proposal

Aware of Hawker proposal

Aware of Hawker proposal

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Hawker central

East of Hawker

West of Hawker

 

 

The main things that people recall about the proposed development are that housing is to be built 

on existing car parks (49%), that residents and shopkeepers are against the development (23% and 

10% respectively), and that it will be 4 storeys high (9%) (Table 2.6). 

 

Once the development proposal is described in some specific detail, around half express a 

favourable view (49%) whereas some four in ten are not in favour (43%) of the proposal (Table 2.7).  

However, whereas a majority of those in Hawker central are not in favour (59% not in favour vs 

34% in favour), majorities are in favour west of Hawker (50% vs 42% and east of Hawker (54% vs 

38%) (Table 3.7a). 

 

It would seem that increased knowledge of the proposal leads to a more favourable opinion – 

whereas only one in four people thought that infill in Hawker in general was a good idea (25%), 

twice as many (49) are in favour of the specific proposal (Table 2.8%).   

 

Perceived positive aspects of the proposal are that it will provide more housing (27%), there will be 

no nett loss of parking (17%), it will provide more shops and offices (15%), it is medium rather 

than high rise (14%) and that it will breathe life into the centre (12%) (Table 2.9). 

 

Perceived negative aspects are that the proposal will create vehicular congestion (24%), that the 

buildings will be too tall (23%), that is will be unattractive (19%) and that there are inadequate 

services and facilities to sustain it (16%) (Table 2.10).  Among those people not in favour of the 



10 

 

proposed development, vehicular congestion (41%), height (40%) and anticipated unattractiveness 

(37%) all emerge particularly strongly (Table 3.8b).   

 

Suggested improvements to the proposal include reducing the height to 2 or 3 storeys (13%), 

explain the car parking situation (11%), provide infill in other parts of the area instead (10%), better 

catering for families (9%), and improving the infrastructure (8%) (Table 2.11). 

 

In response to a more general question, a clear majority (57%) say they prefer shopping centres 

with internalised mall-style shopping surrounded by external car parks such as Jamison or 

Hawker, whereas only around three in ten (31%) prefer village-style street-based shopping centres 

with parking mainly in and along the streets throughout the centre such as Kingston or Manuka 

(Table 2.12).  Support for village-style street-based shopping centres is considerably lower in 

Hawker (18%) than west or east of Hawker (36% and 33% respectively), but appears to have little 

to do with whether people favour the Hawker proposal or not (Tables 3.9a and 3.9b).   

 

Figure 2.3: Preferred shopping centre format 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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West of Hawker

East of Hawker

.

Favour proposal

Not in favour

Mall-style,
external parking

Village-style,
street-based

Other

 

 

Table 2.5: 
Q.5a [ASK ALL] The ACT Government is currently looking at undertaking infill development in the 

Hawker group centre. Have you heard of this proposal? 

 % 

Yes 68 

No 30 

Unsure/don’t know 2 
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Table 2.6: 
Q.5b [IF YES, ASK:] What have you seen, heard or read about it? Anything else? [PROBE FULLY] 

Among the 68% who have seen, heard or read anything about the proposal, when 

verbatim comments are categorised, the following pattern emerges: 
% 

Buildings replacing car parking: eg, government selling car parks for housing, KFC 

losing car park. 
49 

Residents are against it: eg, locals not enthusiastic about proposal, residents very upset, 

residents protested at meetings, general view is negative. 
23 

Shopkeepers are against it: eg, shopkeepers complaining, businesses not happy, angry 

shopkeepers. 
10 

Height of proposed buildings: eg, too high, high rise flats, 4 storeys is too high for 

suburbs. 
9 

Public information: eg, attended information session, saw display, viewed plans, went 

to community day. 
8 

Crowded development: eg, units all squashed in, too many people crammed together 

in one area. 
7 

Media publicity: eg, articles in the Chronicle, letters in newspapers, radio commentary, 

TV snippets. 
6 

Limited consultation: eg, government is withholding information, public not invited to 

meetings, too little consultation too late. 
6 

Safety concerns: eg, alternative parking in middle of street is dangerous, will make it 

less safe walking to shops, flats will bring in dodgy people and druggies. 
5 

Local publicity: eg, signs in centre, flyers handed to shoppers, notices at Hawker shops. 3 

Protest meetings: eg, rallies, signed petitions, community having our say, public 

stoushes. 
2 

Unsure: eg, can’t recall specific elements, just aware it was about Hawker shops. 13 

Table adds to more than 100% as many people mentioned two or more things.  

 

Table 2.7: 
Q.6 [ASK ALL] In fact, the proposal for infill development at the Hawker shops involves building 

around 30 to 40 home units using the two parking areas near KFC. The home unit buildings would 

be no more than four storeys high with some shops and offices on the ground floor. Replacement 

parking would be provided in and around the centre and the home units would have their own 

parking so there would be no nett loss of parking.  Based on this description, are you in favour or 

not in favour of this proposal going ahead? IF FAVOUR/NOT IN FAVOUR, PROBE: Are you 

strongly or moderately in favour/not in favour? 

 %   

Strongly in favour 8 \ 

/ 
49% 

Moderately in favour 41 

Neither/nor 5   

Moderately not in favour 19 \ 

/ 
43% 

Strongly not in favour 24 

Unsure 3   
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Table 2.8: 

 Q4e: Unaided opinion of 

Hawker infill (Table 2.4) 

Total 

% 

 
  

 Total 

% 

Q6: Prompted opinion of 

Hawker proposal (Table 2.7) 

Very good idea 6 \ 

/ 
25% 49% 

/ 

\ 

8 Strongly in favour 

Quite good idea 19 41 Moderately in favour 

Neither/nor 17     5 Neither/nor 

Quite bad idea 32 \ 

/ 
56% 43% 

/ 

\ 

19 Moderately not in favour 

Very bad idea 24 24 Strongly not in favour 

Unsure 2     3 Unsure 

 

Table 2.9: 
Q.7 [ASK ALL] What (if anything) do you like about this proposal?  Anything else you like? [PROBE 

FULLY] 

DO NOT READ OUT, CODE BELOW:  

More housing for people 27 

No nett loss of parking 17 

More shops and offices 15 

Medium not high rise/only 4 storeys/human scale 14 

Breathe life into the centre/liven it up 12 

Look less barren/empty 6 

More modern architecture/attractive. 3 

More secure at night/safer 0 

Other 16 

Nothing liked/unsure 39 

 

Table 2.10: 
Q.8 [ASK ALL] What (if anything) don’t you like about this proposal?  Anything else you don’t like? 

[PROBE FULLY] 

DO NOT READ OUT, CODE BELOW:  

Too many cars/parking congestion 24 

Too tall/ 4 storeys too high 23 

Unattractive/cluttered/boring architecture 19 

Inadequate services/facilities 16 

Disruption of centre/messy/noisy while building 8 

Too many people 8 

Attract wrong type of people/bad elements 8 

Dishonest/will change/not as I’ve heard it described 5 

Haven’t consulted us properly 3 

Other 14 

Nothing disliked/unsure 30 
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Table 2.11: 
Q.9 [ASK] How (else) could the proposal be improved? Any other improvements? [PROBE FULLY] 

When verbatim responses are categorised, the following pattern 

emerges: % 

Reduce the height to 2 or 3 storeys: eg, not so intrusive, 

don’t shade adjacent houses. 

13 

Explain car parking: eg, explain no nett loss, where will 

extra parking be located?  

11 

Provide infill in other parts of area: eg, not at shops, use 

land at old Weetangerra shops, not near major roads. 

10 

Cater for families: eg, build villas and townhouse as well as 

units, keep out bad elements, don’t include public housing. 

9 

Improve infrastructure: eg, traffic lights on Belconnen Way, 

more and better bus services and routes, safer parking. 

8 

More consultation: eg, include people in adjacent suburbs, 

consult community not shopkeepers. 

7 

Reduce the number of home units: eg, not as jam-packed; 

don’t overcrowd, give people space to breathe.  

6 

Improve landscaping: greener, more established trees, more 

garden beds. 

5 

Specifying the types of shops and offices: eg, medical clinic, 

pharmacy, quality shops, no op shops.  

3 

Do not build it/not wanted here. 28 

 

Table 2.12: 
Q.10 [ASK ALL] In general, do you prefer village-style street-based shopping centres with parking 

mainly in and along the streets throughout the centre such as Kingston or Manuka, or shopping 

centres with internalised mall-style shopping surrounded by external car parks such as Jamison or 

Hawker? 

 [37] 

Mall-style, external parking 57 

Village-style, street-based 31 

Neither/don’t like either 7 

Unsure 5 
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3. Detailed Tabular Results 

 

Table 3.1: 
Q.1a *ASK ALL+ Canberra’s population is currently around 350,000.  If it keeps growing at the current 

rate of about 1% a year, it will reach around 450,000 in 25 years time.  Do you feel that the 

population should grow at a faster rate than this, or a slower rate, or at about the same rate as now? 

 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

Faster 1 5 0 0 3 0 1 1 1 

About the same as now 62 51 79 56 80 59 58 56 64 

Slower 35 39 21 41 5 41 40 42 32 

Unsure 2 5 0 3 12 0 1 1 3 

 

Table 3.2: 
Q.2 [ASK ALL] The growing population can be accommodated in two ways - expanding the city with 

greenfields development by opening up new suburbs and growth areas on the urban fringe, and 

infilling existing suburbs by developing vacant land and building medium to high density housing.  

In the future would you prefer to see more greenfields development than infill of existing suburbs, 

about the same amount of both, or more infilling of existing suburbs than greenfields development? 

IF MORE GREENFIELDS/INFILL, PROBE: Would you prefer almost all greenfields/infill, around 

75% greenfields/infill or around 60% greenfields/infill? 

 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

Mostly or all greenfields 16 26 21 10 25 5 22 18 15 

Around 75% greenfields 20 16 21 20 11 11 30 12 24 

Around 60% greenfields 8 6 14 4 3 7 10 14 4 

Half greenfield, half 

infill 

31 31 28 32 36 45 17 25 34 

Around 60% infill 14 9 15 14 13 21 8 12 14 

Around 75% infill 5 7 0 7 9 4 4 7 4 

Mostly or all infill 3 4 0 5 1 4 3 4 3 

Other 4 1 1 8 2 3 6 8 2 

Unsure 0 0 0 0 0 0 0 0 0 

Total greenfield 44 48 56 34 39 23 62 44 43 

Total infill 22 20 15 26 23 29 15 23 21 
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Table 3.3: 
Q.3 [ASK ALL] Where infill development is to go ahead, would you prefer it to be undertaken on 

appropriately zoned open space in the area, or on existing build-up land such as car parks provided 

alternative parking is made available in the vicinity? 

 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

On existing built-up 

land such as car parks 

56 44 43 68 61 74 39 49 60 

On appropriately zoned 

open space 

26 35 35 18 38 18 28 33 22 

Neither/don't want infill 15 15 14 14 0 1 32 17 13 

Unsure 3 6 8 0 1 7 1 1 5 

 

Table 3.4a: 
Q.4 [ASK ALL] If at least some of the growing population is accommodated by infilling existing suburbs 

by developing vacant land and building medium to high density housing, do you think it is a good 

or bad idea for some of the infill to take place: 

 (a) in and around Civic? [IF GOOD/BAD, PROBE: Is it a very good/bad or quite good/bad idea? 

 (b) in and around the town centres such as Belconnen, Gungahlin, Tuggeranong and Woden? 

[PROBE AS ABOVE] 

 (c) in and around the following group centres, such as Kingston? [PROBE AS ABOVE] 

 (d) Dickson? [PROBE AS ABOVE] 

 (e) Hawker? [PROBE AS ABOVE] 

 (f) Mawson? [PROBE AS ABOVE] 

 (a) 

 in and around 

Civic 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

Very good idea 11 8 14 10 25 13 4 7 13 

Quite good idea 39 28 43 42 30 49 35 43 38 

Neither/nor 22 19 29 19 31 22 18 22 21 

Quite bad idea 14 21 0 19 13 9 19 9 17 

Very bad idea 14 24 14 10 1 7 24 19 11 

Unsure 0 0 0 0 0 0 0 0 0 

Total good idea 50 36 57 52 55 62 39 50 51 

Total bad idea 28 45 14 29 14 16 43 28 28 
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Table 3.4b: 

(b) 

in and around the 

Town Centres 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

Very good idea 15 6 22 14 24 19 8 6 19 

Quite good idea 42 38 28 50 35 39 46 57 34 

Neither/nor 24 22 36 18 15 34 18 17 28 

Quite bad idea 10 17 7 10 23 6 10 3 15 

Very bad idea 8 16 7 5 3 2 14 14 4 

Unsure 1 1 0 3 0 0 4 3 0 

Total good idea 57 44 50 64 59 58 54 63 53 

Total bad idea 18 33 14 15 26 8 24 17 19 

 

Table 3.4c: 

(c) 

in and around 

Kingston 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

Very good idea 7 2 14 5 15 9 3 6 8 

Quite good idea 28 22 35 26 38 33 20 28 28 

Neither/nor 22 18 36 15 27 26 16 16 25 

Quite bad idea 26 25 7 36 3 20 40 41 18 

Very bad idea 13 22 0 17 3 10 19 9 15 

Unsure 4 11 8 1 14 2 2 0 6 

Total good idea 35 24 49 31 53 42 23 34 36 

Total bad idea 39 47 7 53 6 30 59 50 33 

 

Table 3.4d: 

 (d) 

In and around 

Dickson in and around Dickson 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

Very good idea 9 5 14 8 15 13 3 6 11 

Quite good idea 36 22 35 41 36 44 29 40 33 

Neither/nor 19 22 22 18 30 16 19 11 24 

Quite bad idea 20 20 22 20 1 15 32 37 12 

Very bad idea 10 22 0 12 4 10 12 4 14 

Unsure 6 9 7 1 14 2 5 2 6 

Total good idea 45 27 49 49 51 57 32 46 44 

Total bad idea 30 42 22 32 5 25 44 41 26 
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Table 3.4e: 

 (e) 

In and around 

Hawker in and around Hawker 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

Very good idea 6 5 14 2 17 6 3 6 6 

Quite good idea 19 15 7 26 21 18 19 17 19 

Neither/nor 17 14 22 16 27 25 6 1 26 

Quite bad idea 32 26 28 36 7 25 47 46 25 

Very bad idea 24 40 21 20 16 26 25 30 21 

Unsure 2 0 8 0 12 0 0 0 3 

Total good idea 25 20 21 28 38 24 22 23 25 

Total bad idea 56 66 49 56 23 51 72 76 46 

 

Table 3.4f: 

 (f) 

In and around 

Mawson in and around Mawson 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

Very good idea 5 0 14 2 13 5 3 6 5 

Quite good idea 24 27 29 20 23 33 16 19 26 

Neither/nor 17 13 21 17 16 20 15 18 17 

Quite bad idea 16 6 14 20 0 18 20 27 10 

Very bad idea 4 8 0 5 1 4 5 1 6 

Unsure 34 46 22 36 47 20 41 29 36 

Total good idea 29 27 43 22 36 38 19 25 31 

Total bad idea 20 14 14 25 1 22 25 28 16 

 

Table 3.5: 
Q.5a [ASK ALL] The ACT Government is currently looking at undertaking infill development in the 

Hawker group centre. Have you heard of this proposal? 

 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

Yes 68 92 57 66 51 73 70 64 71 

No 30 8 43 32 49 27 27 33 29 

Unsure 2 0 0 2 0 0 3 3 0 
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Table 3.6: 
Q.6 [ASK ALL] In fact, the proposal for infill development at the Hawker shops involves building 

around 30 to 40 home units using the two parking areas near KFC. The home unit buildings would 

be no more than four storeys high with some shops and offices on the ground floor. Replacement 

parking would be provided in and around the centre and the home units would have their own 

parking so there would be no nett loss of parking.  Based on this description, are you in favour or 

not in favour of this proposal going ahead? IF FAVOUR/NOT IN FAVOUR, PROBE: Are you 

strongly or moderately in favour/not in favour? 

 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

Strongly in favour 8 7 14 5 37 1 4 11 6 

Moderately in favour 41 27 36 49 36 45 39 37 43 

Neither/nor 5 5 8 4 1 7 5 7 5 

Moderately not in favour 19 17 21 18 11 26 15 16 20 

Strongly not in favour 24 42 21 20 15 21 30 25 24 

Unsure 3 2 0 4 0 0 7 4 2 

Total in favour 49 34 50 54 73 46 43 48 49 

Total not in favour 43 59 42 38 26 47 45 41 44 

 

Table 3.7a: 
Q.7 [ASK ALL] What (if anything) do you like about this proposal?  Anything else you like? [PROBE 

FULLY] 

 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

More housing for people 27 21 28 29 50 20 25 28 27 

No nett loss of parking 17 8 15 22 20 29 6 12 20 

More shops and offices 15 15 7 20 5 17 18 19 13 

Medium not high rise/ only 4 storeys/ 

human scale 

14 6 7 20 12 30 0 12 14 

Breathe life into the centre/liven it up 12 15 8 12 5 15 10 5 15 

Look less barren/empty 6 2 7 7 22 7 0 6 6 

More modern architecture/ attractive. 3 2 0 5 1 4 3 0 5 

More secure at night/safer 0 1 0 0 1 0 0 1 0 

Other 16 14 14 17 18 10 20 18 15 

Nothing liked 39 56 35 34 24 37 45 42 37 
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Table 3.7b: 

 

Total 

% 

ATTITUDE TO HAWKER PROPOSAL in Q.6 

In favour 

% 

Uncommitted 

% 

Not in favour 

% 

More housing for people 27 39 36 13 

No nett loss of parking 17 30 26 1 

More shops and offices 15 30 3 1 

Medium not high rise/ only 4 storeys/ 

human scale 

14 27 3 0 

Breathe life into the centre/ liven it up 12 21 0 4 

Look less barren/ empty 6 10 0 3 

More modern architecture/ attractive. 3 4 0 3 

More secure at night/ safer 0 0 0 0 

Other 16 28 3 4 

Nothing liked 39 4 33 79 

 

Table 3.8a: 
Q.8 *ASK ALL+ What (if anything) don’t you like about this proposal?  Anything else you don’t like? 

[PROBE FULLY] 

 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

Too many cars/ parking congestion 24 44 22 18 27 19 27 26 22 

Too tall/ 4-storeys too high 23 31 22 21 19 24 22 23 22 

Unattractive/ cluttered/ boring 

architecture 

19 30 21 15 15 25 16 16 21 

Inadequate services/ facilities 16 12 7 22 0 19 19 19 14 

Disruption of centre/ messy/ noisy 

while building 

8 6 15 4 1 17 1 7 8 

Too many people 8 21 0 8 5 11 7 9 8 

Attract wrong type of people/ bad 

elements 

8 15 14 2 1 12 7 2 11 

Dishonest/ will change/ not as I’ve 

heard it described 

5 5 0 8 0 8 4 1 7 

Haven’t consulted us properly 3 14 0 0 1 2 4 1 3 

Other 14 18 14 12 11 16 14 14 14 

Nothing disliked 30 16 43 28 43 20 34 24 33 
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Table 3.8b: 

 

Total 

% 

ATTITUDE TO HAWKER PROPOSAL in Q.6 

In favour 

% 

Uncommitted 

% 

Not in favour 

% 

Too many cars/ parking congestion 24 12 3 41 

Too tall/ 4 storeys too high  23 11 22 40 

Unattractive/ cluttered/ boring 

architecture 

19 7 3 37 

Inadequate services/ facilities 16 6 31 25 

Disruption of centre/ messy/ noisy 

while building 

8 10 0 7 

Too many people 8 4 0 15 

Attract wrong type of people/ bad 

elements 

8 6 0 13 

Dishonest/ will change/ not as I’ve 

heard it described 

5 3 0 8 

Haven’t consulted us properly 3 1 3 4 

Other 14 6 14 19 

Nothing disliked 30 56 28 0 

 

Table 3.9a: 
Q.10 [ASK ALL] In general, do you prefer village-style street-based shopping centres with parking 

mainly in and along the streets throughout the centre such as Kingston or Manuka, or shopping 

centres with internalised mall-style shopping surrounded by external car parks such as Jamison or 

Hawker? 

 
Total 

% 

AREA AGE GENDER 
Hawker 

Central 

% 

West of 

Hawker 

% 

East of 

Hawker 

% 

Under 

40yrs 

% 

40-59 

yrs 

% 

Over 

59yrs 

% 
Men 

% 
Women 

% 

Mall-style, external parking 57 69 57 52 80 38 65 51 60 

Village-style, street-based 31 18 36 33 8 53 20 37 28 

Neither/don't want infill 7 6 7 8 8 5 9 11 5 

Unsure 5 7 0 7 4 4 6 1 7 

 

Table 3.9b: 

 

Total 

% 

ATTITUDE TO HAWKER PROPOSAL in Q.6 

In favour 

% 

Uncommitted 

% 

Not in favour 

% 

Mall-style, external parking 57 55 54 59 

Village-style, street-based 31 31 43 29 

Neither/don't want infill 7 8 0 7 

Unsure 5 6 3 5 
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Appendix: The Survey Questionnaire 

Introduction:  Good morning/afternoon/evening, I’m ............... from Winton Research, an independent 

market research organisation, and today we are conducting a short study among residents of 

Canberra …… firstly:  Q. No. = Cols 1-4  

Q.1a *ASK ALL+ Canberra’s population is currently around 350,000.  If it keeps growing at the 

current rate of about 1% a year, it will reach around 450,000 in 25 years time.  Do you 

feel that the population should grow at a faster rate than this, or a slower rate, or at 

about the same rate as now? 

 [5]  

Faster 1 Ask Q.1b 

Slower 2 Go to Q.2 

About the same rate as now 3 Go to Q.2 
Unsure/don’t know 4 Go to Q.2 

 

Q.1b *IF FASTER, ASK:+ What size would you prefer Canberra’s population to grow to? 

 [6] 

About 500,000 1 

About 600.000 2 

700,000 or more 3 

Unsure/don’t know 4 

 

Q.2 [ASK ALL] The growing population can be accommodated in two ways - expanding the 

city with greenfields development by opening up new suburbs and growth areas on the 

urban fringe, and infilling existing suburbs by developing vacant land and building 

medium to high density housing.  In the future would you prefer to see more greenfields 

development than infill of existing suburbs, about the same amount of both, or more 

infilling of existing suburbs than greenfields development? IF MORE 

GREENFIELDS/INFILL, PROBE: Would you prefer almost all greenfields/infill, around 

75% greenfields/infill or around 60% greenfields/infill? 

 [7] 

Mostly or all in greenfields developments 1 

75% greenfields developments 2 

60% greenfields developments 3 

Half in greenfields developments, half in infilling existing 

suburbs 

4 

60% infilling existing suburbs 5 

75% infilling existing suburbs 6 

Mostly or all by infilling existing suburbs 7 

Other (specify) 8 

Unsure 9 

 

Q.3 [ASK ALL] Where infill development is to go ahead, would you prefer it to be 

undertaken on appropriately zoned open space in the area, or on existing build-up land 

such as car parks provided alternative parking is made available in the vicinity? 

 [8] 

Open space 1 

Car parks 2 

Neither/don’t want any infill developments 3 

Unsure 4 
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Q.4 [ASK ALL] If at least some of the growing population is accommodated by infilling existing 

suburbs by developing vacant land and building medium to high density housing, do you think it 

is a good or bad idea for some of the infill to take place: 

 (a) in and around Civic? [IF GOOD/BAD, PROBE: Is it a very good/bad or quite good/bad idea? 

 (b) in and around the town centres such as Belconnen, Gungahlin, Tuggeranong and Woden? 

[PROBE AS ABOVE] 

 (c) in and around the following group centres, such as Kingston? [PROBE AS ABOVE] 

 (d) Dickson? [PROBE AS ABOVE] 

 (e) Hawker? [PROBE AS ABOVE] 

 (f) Mawson? [PROBE AS ABOVE] 

 Very 

bad. 

idea 

Quite 

bad 

idea 

Neither/

nor 

Quite 

good 

idea 

Very 

good 

idea 

No 

answer 

Unsure 

 

(a) in and around Civic 1 2 3 4 5 6 [9] 

Why do you say that?[Write in] 

 

 

(b) in and around the town centres 1 2 3 4 5 6 [10] 

Why do you say that?[Write in] 

 

 

(c) in and around Kingston 1 2 3 4 5 6 [11] 

Why do you say that?[Write in] 

 

 

(d) in and around Dickson 1 2 3 4 5 6 [12] 

Why do you say that?[Write in] 

 

 

(e) in and around Hawker 1 2 3 4 5 6 [13] 

Why do you say that?[Write in] 

 

 

(f) in and around Mawson 1 2 3 4 5 6 [14] 

Why do you say that?[Write in] 

 

 

 

Q.5a [ASK ALL] The ACT Government is currently looking at undertaking infill development 

in the Hawker group centre. Have you heard of this proposal? 

 [15]  

Yes 1 Ask Q.5b 

No 2 Go to Q.6 

Unsure/don’t know 3 Go to Q.6 

 

Q.5b [IF YES, ASK:] What have you seen, heard or read about it? Anything else? [PROBE 

FULLY] 

Write in below: 
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Q.6 [ASK ALL] In fact, the proposal for infill development at the Hawker shops involves 

building around 30 to 40 home units using the two parking areas near KFC. The home 

unit buildings would be no more than four storeys high with some shops and offices on 

the ground floor. Replacement parking would be provided in and around the centre and 

the home units would have their own parking so there would be no nett loss of parking.  

Based on this description, are you in favour or not in favour of this proposal going 

ahead? IF FAVOUR/NOT IN FAVOUR, PROBE: Are you strongly or moderately in 

favour/not in favour? 

 [16]  

Strongly in favour 1 Ask Q.7 then 8 

Moderately in favour 2 Ask Q.7 then 8 
Neither/nor 3 Ask Q.7 then 8 
Moderately not in favour 4 Ask Q.8 then 7 
Strongly not in favour 5 Ask Q.8 then 7 
Unsure 6 Ask Q.8 then 7 

 

Q.7 [ASK ALL] What (if anything) do you like about this proposal?  Anything else you like? 

[PROBE FULLY] 

DO NOT READ OUT, CODE BELOW:   

Medium not high rise/only 4 storeys/human scale 1 [17] 

No nett loss of parking 2 [18] 

More housing for people 3 [19] 

More shops and offices 4 [20] 

Breathe life into the centre/liven it up 5 [21] 

Look less barren/empty 6 [22] 

More secure at night/safer 7 [23] 

More modern architecture/attractive. 8 [24] 

Other [specify] 

 

 

9 [25] 

Nothing liked/unsure 0 [26] 

 

Q.8 [ASK ALL] What (if anything) don’t you like about this proposal?  Anything else you 

don’t like? [PROBE FULLY] 

DO NOT READ OUT, CODE BELOW:   

Disruption of centre/messy/noisy while building 1 [27] 

Too many people 2 [28] 

Too many cars/parking congestion 3 [29] 

Inadequate services/facilities 4 [30] 

Attract wrong type of people/bad elements 5 [31] 

Unattractive/cluttered/boring architecture 6 [32] 

Haven’t consulted us properly 7 [33] 

Dishonest/will change/not as I’ve heard it described 8 [34] 

Other [specify] 

 

 

9 [35] 

Nothing disliked/unsure 0 [36] 
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Q.9 [ASK] How (else) could the proposal be improved? Any other improvements? [PROBE 

FULLY] 

Write in below: 

 

Q.10 [ASK ALL] In general, do you prefer village-style street-based shopping centres with 

parking mainly in and along the streets throughout the centre such as Kingston or 

Manuka, or shopping centres with internalised mall-style shopping surrounded by 

external car parks such as Jamison or Hawker? 

 [37] 

Village-style, street-based 1 

Mall-style, external parking 2 

Neither/don’t like either 3 

Unsure 4 

 

Q.11 [ASK ALL] How old are you? 

 [38] 

18 to 20 years 1 

20 to 29 years 2 

30 to 39 years 3 

40 to 49 years 4 

50 to 54 years 5 

55 to 59 years 6 

60 to 69 years 7 

70 to 79 years 8 

80+ years 9 

 

Q.12 [ASK ALL] Your gender? 

 [39] 

Male 1 

Female 2 

 

Q.13 [ASK ALL] What is the highest level of education you have reached so far? 

 [40] 

Primary only 1 

Some secondary 2 

Intermediate/school certificate – finished 3-4 years high school 3 

Leaving cert./higher school cert./matric – finished high school 4 

Trade certificate/diploma 5 

Some university 6 

Undergraduate degree/diploma 7 

Postgraduate degree/diploma 8 

 

Q.14 [ASK ALL] Do you currently own or rent your dwelling? 

 [41] 

Own outright 1 

Paying off/still have mortgage 2 

Renting privately 3 

Renting public housing 4 

Other (specify) 

 

5 
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Q.15 [ASK ALL] Including yourself, how many people live in your household? 

 [42] 

One/only me 1 

Two  2 

Three  3 

Four  4 

Five  5 

Six or more 6 

 

Q.16 [ASK ALL] Which of the following best describes your household…. (READ OUT)? 

 [43] 

Single person under 40 years 1 

Two or more single adults under 40 years sharing 2 

Couple under 40 years no children 3 

Family with children all or mainly under 12 years 4 

Family with children all or mainly 12-18 years 5 

Family with children mostly 19+ years living at 

home 

6 

Couple over 40 years 7 

Single person over 40 years 8 

Other 9 

RECORD FOR ALL: 

Q.17 LOCATION [suburb] 

2602*-East [44][45] 2614-Core [44][45] 2615-NW 

(pt) 

[44][45] 2617***-NE  [44][45] 

Lyneham 21 Hawker 41 Florey 51 Bruce 71 

O’Connor 22 Scullin 42 Higgins 52 Belconnen 72 

2612**-East  Page 43 Holt 53   

Turner 23 Weetangerra 44 Macgregor 54   

  Macquarie 45 Latham 54   

  Cook 46     

  Aranda 47     

* 2602 – not Dickson, Ainslie, Watson or Hackett 

** 2612 – not Braddon 

*** 2617 – not Kaleen, Evatt, Lawson, McKellar or Giralang  

 

Respondent’s name: Phone:   . . . . . . . . . . . . . . . . . 

Address:  

Thank you for your help ! 
 I certify that this interview was conducted according to the Code of Professional Conduct of the Australian Market and Social 

Research Society and has been checked for completeness. 

Interviewer’s 

name: 

Signature: Date: 

This document is copyright Winton Sustainable Research Strategies Pty Ltd (WSRS), 2010. Reproduction in whole or part is 

prohibited without our written permission. All questionnaires are confidential. Completed and blank questionnaires are to be 

returned to WSRS. 

 


