
EXTRACT FROM NOTES OF PRG MEETING 30 MARCH 2012 

 

Continuation of SWOT analysis 

Discussion about the ‘active frontages’ plan presented at last meeting. 

Further discussion that some of the items noted as a ‘weakness’ may actually also be 

a ‘strength’, specifically the blank walls to the playground. This has the result that the 

playground is ‘safe’ – there are no strangers and it keeps the kids easily contained. 

Noted that the shops are too narrow to have a front and a back frontage. The 

orientation of the shops in this location is correct as it is.  

A comment from the previous notes, that the ‘existing centre is ad hoc’ which was 

identified as a weakness. “What can actually be done about that? Can’t go 

removing buildings. Developing on the carpark wont’ fix this problem.” The Chair 

observed that the process might begin rejuvenation of the centre. 

It was also noted that any particular issue identified may cross categories and be 

more than just a strength, weakness, opportunity or threat .  

It was reiterated that a master plan is a guidance document, not a construction 

contract. 

It was discussed last week that current zoning allows the existing one-storeyed 

buildings to have two storeys.  It was raised in the PRG that it’s possible the frame of 

the existing buildings won’t support another storey. 

 

TOPOGRAPHY 

An elevation plan showing contours was tabled. 

The south side of the centre is 40 metres higher than the north side. 

It is observed that the higher development (multi storey apartments) is also located 

on the higher side (although this is outside the area subject to the master plan). 

Across the centre’s built up area there is a fall of approx 8m south to north 

The fall provides an OPPORTUNITY to only require moderate excavation to provide 

underground/basement parking. 

A CONSTRAINT of the fall is that the northern part is isolated for pedestrians and that 

the change of level may be problematic for people with mobility issues (stairs and 

gradients can be a problem). 

An assessment of the centre against mobility criteria will form part of the information 

package being prepared. 



The lower level in the north is an OPPORTUNITY for a good sunny microclimate, to suit 

café type uses, for example 

 

INTERFACE 

The PRG noted that the Centre is not integrated, it is just developing from the 

middle. This is not necessarily a weakness though.  

“How could the integration change at all though? The centre is what is.” 

From a broader (both Hawker and catchment) perspective, the centre is a ‘drive to’ 

centre rather than a ‘walk to’ centre. The ovals nearby add significantly to the 

distance of houses to the centre. It is possible to walk but it is much more convenient 

for most residents to drive, and the easy availability of parking facilitates this. This 

distance can probably not be addressed to change through the masterplanning 

process.  

It was noted that, when coming from the direction of Higgins by foot or bicycle, it is 

very difficult to cross the roads near the centre (in particular, Beetaloo Street was 

identified) during peak periods.  The Scullin underpass between Frewin Place and 

Chewings St also ends in steep rises on the Hawker side, which are difficult for 

cyclists.  

The PRG noted that regardless of whether people can or do walk, there is the 

practicality of walking home with heavy shopping bags, especially going uphill. Also 

the poor repair of footpaths could mean people won’t use personal shopper trolleys 

to help transport their shopping home on foot. 

It is an OPPORTUNITY to look at the condition of the footpath as an incentive to get 

people to walk to the centre more.   

The PRG identified Hawker as a “whip in and whip out” centre, people don’t stroll 

down. It is a vehicular centre.  

A question was posed about whether this situation would still be the same in 10 years 

- will people be walking more then? The feeling was that the car-centric nature of 

the Centre was likely to remain. 

Given this, there needs to be investigation on ingress and egress from the centre to 

the broader suburbs. At present there are only two points to leave the centre from, 

and neither really suits the Scullin direction. During peak periods it can be hard to 

get onto Beetaloo Street; perhaps traffic calming might help?  

Raised to  promote discussion - is pedestrian signalisation on Belconnen Way a good 

idea? 



The PRG’s general view was ‘no’. Belconnen Way priority should always be given to 

vehicles. Belconnen Way is already slow and frustrating for drivers. 

A pedestrian crossing would have the CONSTRAINT that pedestrians would have to 

go down a steep grade to get to the path on the other side of the road. 

An OPPORTUNITY exists for the pedestrian signalisation to be integrated with a 

signalised intersection to help traffic move into and out of the centre. GP – this 

would also improve safety at Springvale Drive. 

The PRG observed that the largest flow of pedestrians are the school children. The 

underpass footpath is most convenient for reaching most parts of Page and Scullin. 

People who live along the north side of Belconnen Way would be most tempted to 

cross this road. 

Is there any problem noise from the centre? No problems reported at the present 

time. 

Question:  is the quick trip nature of customers at HGC a strength or a weakness? 

The PRG noted that most people only do a small shop (hand basket size) at the IGA. 

It was also noted that the Centre is more an overgrown local centre rather than 

being like other Group Centres. 

One PRG member (a trader) banks at Jamison and sees Hawker residents doing a 

large grocery shop at Coles/Aldi there, but the same customers also come to the 

Centre for other needs.  

The new Rocksalt cafe arrangement is quite popular at present, but hasn’t been 

tested for winter conditions. It has attracted new customers to the centre. At 7am 

there are often 3 – 4 people lining up for coffee. 

The playground is a great thing but it isn’t a reason for people to visit the centre. It is 

useful for occupying children while the parents do shopping or have coffee (people 

don’t bring their children to the centre specifically to go to the playground, but they 

may choose to have coffee there, particularly because the playground is safe and 

visible.) 

Are there opportunities to get people to stay longer at the centre? 

Some members don’t consider that people would ever be enticed to ‘linger longer’ 

although the Centre has a wide variety and mix of retail shops – it was noted to be 

larger range than surrounding group centres such as Kippax.  

It was put that Hawker has three main attractants: 1. The IGA and Cookery Nook i.e. 

the local shops/takeaway; 2. The medical facilities and other services; and 3. the 

restaurants such as Rocksalt or Beijing House (that people will come from outside of 

Hawker to patronise).   



It was asked whether community rooms (as shown on the original Options for 

Development on Blocks 8 & 10) would cause people to linger at Hawker. This was 

largely unresolved, and there was some discussion as to whether having people 

remain at the Centre was desirable anyway. 

The PRG stated the Service station access can’t be compromised – the passing 

trade from Springvale is important. There is also the OPPORTUNITY for it to be made 

easier for people to be able to get petrol and then easily park to visit the Centre. 

Question:  Would getting more people to the centre be a good thing? 

Some members didn’t see any value in getting more people to the centre. More 

people in the centre would make it less convenient for nearby residents. The ‘whip in 

and whip out’ nature of the Centre and the convenience of the Centre would be 

compromised. 

Some members also thought that it seems a good idea to get people to linger and 

provide the opportunity for increased community interaction, noting that interaction 

already occurs, particularly through the main ‘square’. 

 

LEGIBILITY 

Are there ways to improve legibility? 

Covered walkways up to  the medical centre might help. 

It was also noted, in response to a proposal that the central plaza have a roof, that 

there is a propensity for light coloured perspex to get dirty and look unattractive. 

It was pointed out that there are no major signs on Belconnen Way directing passing 

traffic to “Hawker Village”. The Chair asked where the best location for a sign might 

be?  

The turn off Belconnen Way is an easy spot to identify but then it isn’t clear where to 

go after that, and how to actually get to the shops isn’t clear either. 

It was noted that from Springvale Drive the bushes between the carpark and shops 

shield the views to the shops 

The location of the entry door to IGA is curious, it would it more legible to have it 

fronting the carpark. 

The area around the waste enclosure on Hawker Place – it was suggested this could 

be a good café hub area. The current use of that area as a highly valued loading 

zone was noted.  The PRG also pointed out that it was originally a much larger 

parking area that was well-used until it was decided to increase the size of the plaza 

on the south side during the renovations. 



An advantage of the main parking areas (blocks 8 & 10) being located across the 

road from the main part of the centre is that it leaves the road free for buses.  

Another raised pedestrian crossing, between block 10 and the centre, would be 

helpful 

Would a café be attractive on the lower northern edge of the Centre? Despite 

having a wide, north-facing pavement that would be sunny and attractive in winter,  

the general belief was ‘no’, as people do not have a reason to go there and it’s out 

of the way – there are no real destination areas for shoppers.  

The northern strip (along Belconnen Way from Springvale to Beetaloo) is “dead”. The 

activity of the centre generates from the south and therefore the lower northern 

area is just not noticed and without an entry in this area from Belconnen Way 

people are unlikely to start noticing it.  The PRG noted that any further area of 

paving in this area would be undesirable due to flooding during heavy rains. 

Building owners do have an interest in extending their shops in that strip further north 

and then adding an awning to the southern frontage of their shop to make the 

pathway in this area more attractive. In some ways this would return the frontage of 

the shops to what it used to be 

Question:  is it a weakness that access to the centre is not located on a road? Some 

members suggest it is not far to walk anyway, and also that this is not unusual in 

Canberra. 

 

ACCESSIBILITY 

Could disabled access be improved? Investigations to date reveal that the centre 

doesn’t comply with standards for accessibility. 

The PRG stated there is a long ramp (running north to south) and people do use it 

Other members identified a problem area as the connection between the medical 

centre and the main centre across the north-south portion of Hawker Place  

 

PARKING 

Are there options to improve parking? 

Any parking must be safe. 

There is an OPPORTUNITY for reconfiguring of parking near the IGA. Some members 

liked the option (presented 26 June 2010) that incorporated the street parking 

adjacent to the IGA into the main parking area, thus removing the bushes and that 



portion of Hawker Place, as long as it did not mean that delivery trucks would exit 

through the middle of the carpark. 

It was raised that trees in the main carpark block views to drivers to see which 

spaces are available, and it can cause people to perform unsafe manoeuvres in 

some circumstances. There are also loading and unloading considerations. 

A member asked if there is an opportunity for a shared zone to run through the 

waste enclosure area, down to the lower northern part of the centre? Comment 

from group is that there would be problems and the grade would be too steep 

 

SAFETY and SECURITY 

Do people feel safe in the centre? 

Yes. During the day. Some restaurant owners have said they do not feel safe/feel 

that the centre is safe after hours. 

Other, less safe areas were identified, typically where lighting is low. 

It was noted the centre is generally is poorly lit, and maintenance of the lighting is a 

problem. There are also other maintenance issues, for example drain grates have 

recently been replaced but do not fit. 

Other members noted there are safety concerns for the area at the back of the 

hotel and also the path that is formed between the Church and the new 

apartments. 

 

PUBLIC SPACES 

It was thought the refurbishment of the Centre (approx 10 years ago) was really 

good and the plaza area (western plaza) was also well done but people don’t use 

it; there are no shops near there and there is no real reason to go there. 

The plaza is nicer than the wisteria area, better street furniture (steel rather than the 

wood of the wisteria area). 

If there was ‘magic wand’ some would move the waste enclosure which would 

made a better front door to the buildings rather than emphasising the space as a 

service area. 

The PRG thinks the playground in the right place, noting it has secure walls, is away 

from vehicles and is close to Rocksalt/cafe. 

The public toilet area is wasted space, the area is a missed opportunity. 



Question:  could the toilets be moved somewhere else? For example into private 

ownership if the carparks are built upon, similar to Jamison? 

The PRG thought yes they could be incorporated into new development, but 

considered that would not be desirable and is not likely to happen. The current 

toilets are well-used, and the nature of the Centre (easy parking etc) means any 

toilets would require an external entrance so people with dirty boots would not have 

to walk through a building to access them as lots of tradies and bus drivers currently 

use the toilet block.  

 

LANDSCAPE 

Some members though the plane tree outside the IGA needs to be removed – it is a 

nice tree but in the wrong place. 

It was noted that the previous gardens/landscaping has ended up full of rubbish 

(bits of paper, chip wrappers etc.) 

More eucalypts in the Centre would look nice and keep in theme with other 

eucalypt ‘areas’ in Hawker suburb, but it was noted eucalypts ‘self prune’ and can 

be dangerous, but it might be possible for the appropriate species of eucalypt 

should be selected. 

The native character of the area was thought to be valued. 

 


